CONG TY CO PHAN CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
QI Poc lap - Ty do - Hanh phic

S$é: 51 VI axia025
V/v Béo céo dinh ky chat lugng
dich vu vién thdng.

TP.HCM ngay 0§ Thdang 7 ndm 2025.

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU TRUY NHAP BANG RONG CO PINH MAT PAT SU DUNG CONG
NGHE FTTH/xPON
Quy II nim 2025

Kinh giti: Cuc Vién thong

I. Doanh nghi¢p: CONG TY CO PHAN CONG NGHE QI
Diachi : Lo U.14b-16a, Puong 22, Khu ché xuat Tan Thudn, Phuong Tan Thuén,

Thanh phé Hd Chi Minh, Viét Nam.
Pién thoai : (028)37700968
Fax : (028)37700969

2. Pon vi ddu mbi vé quan ly chit lwgng cua doanh nghiép:
Tén don vi : CONG TY CO PHAN CONG NGHE QI

Bia chi : L U.14b-16a, Puong 22, Khu ché xuit Tan Thuan, Phuong Tan
Thuén, Thanh phd H5 Chi Minh, Viét Nam.

Dién thoai : (028)37700968

Fax : (028)37700969

3. S4 tinh, thanh phé trwe thude Trung wong ma doanh nghiép ¢6 cung cip dich vu vién
thong: 02- TP. H6 Chi Minh, Binh Duong
4. Tbng sb khach hang (thué bao) tinh dén hét quy bdo céo: 1816

Nguwoi dai di€n theo phap luit ciia doanh nghiép
gg; e c?'ong daty

Noi nhin:
- Nhu trén;
- Luu




BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FITH
Quy: Il nim 2025
(Kém theo Bdo cdo dinh kp chat lvong dich vy vién thong sé: 5( \ c// AL /2025  ngay 0F thdng 7 ndm 2025 cia
Cong ty C6 phan Céng nghé OI)

] D6 khi| Thoi gian khic | Thoi gian thiét 13p dich vu Khiéu nai [H6i Am khiéu
So dung | phuc mat két n6i cita khach |nai ciia khach
T €83 [TNGT [ThitrAn,| C6 san | Chua co dwong day| Dangve hang Dichva K& i Kiisah kane
Ten chi ion | <P V¥ [thanh, thi x3 | dudmg thuébao | LTS R °
xa day thué v
bao
No6i | Thi tran, Thoi gian | T¥ 18 (%) cude
thanh, thif xa cung cap dich|goi t6i dich vu hd
xa vu hd trg | trg khich hang
khach hang chiém mach
bing nhin thanh cong, giri
Tén dia ban cong qua dién| yéu ciu ket noi
tinh, thanh phé trie thoai dén dién thoai
thudc trung wong vién va nhan
dworc tin hiéu tra
101 ciia dién thoai
vién trong vong
60 cidy
TP.HCM 99.9% | 99.5% 100% | 99.4% 0% 100% S 96%
trong ngay
24 gid trong
Binh Duong 99.9% | 99.5% 100% | 98.4% 0% 100% iy 96% SA.Y
24 oi¢ o
Trén toan mang 99.9% | 99.5% 100% om.o 0% 100% * qu.qoug
% ngay

Ghi chii: Déi véi cdc chi tiéu "Thoi gian thiét ldp dich vu", "Théi gian khdc phuc mat két noi" va "Hoi dm khiéu nai cua khdch

hang": néu khong phdt sinh yéu cdu khéc phuc mat két ndi, yéu cdu thiét lap dich vu va khiéu nai clia khdch hang vé chat lwong dich
vu bing vin ban thi mikc chat luomg thuc 1é dugc ghi nhan 1a 100%. Trong bdo cdo sir dung dau "." (ddu cham) lam ngdn cdch thap

phan




TT Huéng Kkét néi Mirc chiém dung bing théng trung binh
Hudéng di _ Huéng vé
Huéng két néi tir QI dén cac ISP
1 QI - FPT 60% 20%
2 QI - Viettel 69% 29%
3 QI - VNPT 46% 24%
Hudng két ndi tir QI dén Internet Quoc té
1 QI - FPT 20% 7%
g QI - Viettel 27% 14%
3 QI - VNPT 15% 7%

Neuwoi dai dién theo phap luat cia n.om::_ nghiép
(ky, ghi 16 ho tén, déng dau)
2ANG GIAM BOC




